Repair Order Receipt

Tennant Sales and Service .
701 N L'lac Drive
Minneapolis, MN 55427 USA

(B0D) 553-8033

Ship To: . BIll To:
ABBOTéFORD CONCRETE PRODUCTS L ABBOTSFORD CONCRETE PRODUCTS L
3422 MCCALLUM RD 3422 MCCALLUM RD
ABBOTSFORD BC V25 7W8 ABBOTSFORD, BC V25 7W8
M525GM (M525GM/000000000200504182 Hour Meter: 0
Ship Date. 12/31/1899
Repa r Order # 000303908785 Comact: BOB LEACH
Date' 2/21/2014 Phone' 604-852-4987
Cause code: Breakdown ) PO SIGNED WORK ORDER
Problem Description: 525-14923-ONLY 1/2 OF DISPLAY LIGHTS
Labor{Trips
Date Part Num Svc Rep Descript on A/ Qty/Hrs
2/21/2014 REGLAB 1CT582 Regular Labor _ c 1
2/24/2014 TRP 1CT582 Site Visit cC 1
212112014 MCHWKG 1CT582 Mach ne tested and running c 1

Shop Supplies and Tax L !
Date Descr ption
2/21/2014  Shop Suppl es & Disposables
2/21/2014  Tax

Description of Work Performed
Check for IQAN disply not working proper y (customer wishes to get hourmeter reading).
nspect disp ay (on y approx 1/2 of the LCD disp ay s working).
Discues with tech support (display and hourmeter memory are part of the same unit, if replaced hourmeter will show '0
Attempt to read hourmeter
Probable but not guaranteed read ngs are as follows:
Total engine runtime= 63 hours |
Eaton Pump ryntimes 47 hours I
Work runtime =16 ho rs 1.
Transit runtime =1 hour
Visual condition of machine appears to reflect hour meter reading

Talk to Customer Serv ce to see about mach ne h story:
Mach ne was produced Sept 29 2008 and sh pped to North America 2 months later. No other history available.
Leave quote for new IQAN module

Service Representatve - JE CHESLOCK Customer -
Date 2/21/2014 Date

FF



Repair Order Receipt

Tennant Sales and Service
701 N Lilac Drive

Minneapolis, MN 55427 USA

(800) 553-8033

Ship To: Bill To:
ABBOTSFCRD CONCRETE PRODUCTS L ABBOTSFORD CONCRETE PRODUCTS L
3422 MCCALLUM RD 3422 MCCALLUM RD
ABBOTSFORD, BC v25 7W8 ABBOTSFORD, BC V25 7W8
MS25GM (M525GM/000000000200504182) Hour Meter; 0
Ship Date: 12/31/1898
Repair Order #: 000303908785 Contact: BOB LEACH
Date: 2/21/2014 Phone; 604-852-49687
Cause code: Breakdown PO; SIGNED WORK ORDER
Problem Description: 525-14123-ONLY 1/2 OF DISPLAY LIGHTS
Labor/Trips
Date Part Num Svc Rep Description A/l Qly/Hrs
22172014 REGLAB 1CT582 Regular Labor C 1
2/21/12014 TRIP 1CT582 Site Visit c 1
2/21/12014 MCHWKG 1CT582 Machine tested and running c 1

Shop Supplies and Tax
Date Description
2/21/2014  Shop Supplies & Disposables
212112014 Tax

Description of Work Performed
Check for IQAN disply not working properly (customer wishes to get hourmeter reading).
Inspect display (only approx 1/2 of the LCD display is working).
Discuss with tech support (dispiay and hourmeter memory are part of the same unit, if replaced hourmeter will show '0’)
Attempt to read hourmeter.
Probable but not guaranteed readings are as follows:
Total engine runtime= 63 hours
Eaton Pump runtime= 47 hours
Work runtime = 16 hours
Transit runtime =1 hour
Visual condition of machine appears to reflect hour meter reading.

Talk to Customer Service to see about machine history:
Machine was produced Sept 29, 2008 and shipped to North America 2 months later. No other history available.
Leave quote for new QAN module.

T —

Service Representative - JEFF CHESLOCK Customer -
Date: 2/21/2014 Date:




